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· Introduction/Background  of Indian life:

India is a very ancient country with different castes, Religions, Multi-Lingual strong cultural heritage. Since times immemorial, India is blessed with great rituals & virtues passed on by our ancestors. From ancient period everyone was treated on humanitarian and equal grounds, including differently challenged people. Saint Nituyndan, King Dritarashtra are some of the examples of Visually Challenged persons who were well known and admired for their knowledge and strengths. Gradually the scenario has changed and unfortunately we can see today’s scenario where we need to take help of Legal Capacity for Visually Challenged including the other disabled persons.

· Difficulties faced in current Indian Scenario:

Today, in the Global scenario India is known as an economically developing country. Also world over she is famous as the largest democratic country. Simultaneously India is also known as the second largest population of the world. India has the population of near about 125 crores due to which it is getting difficult to provide basic needs to the citizens of India including both abled and disabled, especially the fulfillment of the needs of the disabled. Due to this, India needs to develop her economy with the help of scientific & technical advancement. While achieving this, unfortunately the rural population of India is lacking the knowledge of importance of education, due to which still they are not aware of their basic & fundamental rights contained in the Indian Constitution. Over population, Urbanization, High standards of living are some of the major obstacles to fulfill the basic needs of Indian population including disabled people. 

· Position of Disabled Persons including Visually Challenged in India:

As per Census 2001 the population of Disabled in India was near about 2.19 crore which has further increased to 2.68 crore as per the Census of 2011. It includes 1.5 crore male and 1.8 crore female population of disabled persons. It means the population of disabled people increased up to 22.04% between 2001 to 2011. As per the data of Census 2011, 18.9% are Hearing challenged 18.8% are Visually Challenged and near about 5.6% are Mentally Challenged people. 

The Fundamentals of Indian Constitutions are based on Liberty, Equality and Fraternity. These are the same fundamentals for the Act of Persons with Disabilities, 1995 where a disabled person gets Equal Opportunity, Protection of Rights & Full Participation for his/her welfare. The Indian Constitution & Act for Persons with Disabilities, 1995 are fundamentally based on Human rights. Globally now CRPD is there to help disabled people.

· 2 Major Areas for Rehabilitation:

Two Major areas to take care of the total Rehabilitation of the disabled people including Visually Challenged are Education & Employment. Education and Employment together can change the life of any disabled person and they are responsible for the total Rehabilitation of a disabled person. Education and Employment are inter-linked. Often we observe that to get Education in mainstream schools for Hearing Challenged and Locomotor Challenged persons are more feasible in comparison to the Visually Challenged persons. The only reason behind this is they all are sighted. Our society strongly believes that the concept of the Visually Challenged persons are very difficult to clear and if we will offer him/her a job then we ourselves have to do their work too. Lack of Immitation also denies opportunity to Visually Challenged which affects their education and overall personality development. These 2 areas are the main areas where from the beginning we face a lot of hurdles, so we need to focus on these two major areas prominently, to overcome the misbelief of the society that Visually Challenged persons need help everywhere. We have to rehabilitate them through Education and Employment for which we may resort to refer to the Persons with Disabilities Act, 1995. In our legal capacity we need to take help of Persons with Disabilities Act, 1995 mostly in Urban areas of the country. In rural India many a times we see that even though the awareness is less, the acceptance towards the inclusion of Visually Challenged and other disabled persons is fair enough compared to the Urban India. To change the mindset of the society, people we need to take legal help as per the requirement.

· Different initiatives taken by National Association for the Blind, (India) for the Education and Employment of Visually Challenged on national level:   
National Association for the Blind (India) with its 24 State Branches and 65 District Branches is one of the largest NGO working in the field of the welfare of the Visually Challenged. It is one of the pioneer NGOs which paid attention towards the total rehabilitation of the Visually Challenged through various avenues like education, employment, advocacy, braille press, talking book facility, welfare of the status of the Visually challenged women, aged blind home, clients services, rehabilitation of the adult and late blind etc.

In early 80’s NAB Department of Education has started it first Integrated Education Program in Mumbai with 2 students. Gradually Gujarat branch started the program with near about 20 students in Visnagar, Mehsana district. Gradually, the integrated education program supported by each branch of NAB commenced. Through our Integrated Education Program, NAB is providing doorstep services in Early Intervention, Functional Assessment for both Totally Blind as well as Low Vision student, teaching of Plus/ Extra curriculum activities, sensitization & guidance to regular school teachers, Preparation of Tactile Learning Material, Community Resource Mobilization & Needbased Remedial Teaching etc. NAB has taken this initiative at that time when Indian Government had not started Inclusive education through Sarva Shiksha Abhiyan.

In the year 2000 Inclusive Education through Sarva Shiksha Abhiyan(SSA) i.e. Education for All started by Government of India. The key objective of Right to Education (RTE)- SSA is Universalization of Elementary Education (UEE). Three important aspects of UEE are access, enrolment and retention of all children in 6-14 years of age. This goal of UEE, has further been facilitated by the Constitutional (86th Amendment) Act, making free and compulsory elementary education a Fundamental Right, for all the children in the age group of 6-14 years. This Amendment has given a new thrust to the education of Children With Special Needs (CWSN), as without their inclusion, the objective of UEE cannot be achieved. Hence, education of CWSN is an important component of SSA. 

NAB Employment department has taken initiative for the economic rehabilitation of the visually challenged persons. The Department of Employment was established in the year 1954. It was the first organization whether government or voluntary to have set up an employment bureau for blind as far back as 1954. NAB has therefore played a crucial role in finding suitable employment for the blind who have received vocational training in various trades .The department maintains a data base of all the candidates and it also imparts pre-employment counseling training and follow up to the blind. So far we were able to place 8000 blind people in a variety of jobs all over India through our employment departments. 

NAB Employment department has divided the employment avenues in three sections: 

1. Self-Employment: The less educated or non-educated visually challenged are enrolled under self-employment. Eg: Carpenter, machine operator, packers, garderner, bottle washers, Peons, Office attendants, etc.

2. Private Employment: for educated visually challenged persons or professionally trained in their respective professions: clerks, delivery boys, masseurs, accupressure therapist, aroma therapist, tele-callers, Medical transcriptionist, teachers, lawyers etc.
3. Public/ Government sector: Banking Sector, Railways, Post & telegraph, LIC etc. Government has allotted 3% reservation for the disabled persons in government jobs. The ratio is 1% to Hearing Challenged, 1% to Visually Challenged and 1% to Orthopaediacally Challenged. Considering the total population of India 1% reservation for the disabled is as good as nothing. Again, this criteria is not strictly followed by private sector. When the selection is amongst HI and VI , the HI is always given preference compared to VI. The discrimination factor in the category visually challenged itself exists so much so that Low visions are getting more preference than the totally blind. Many times Govt vacancies are also mentioned for Low vision only. It is imperative to ponder that already the reservation is given for 1% only then why should there exist a discrimination amongst the visually challenged category itself? Here comes the need for advocacy and human rights or CRPD.

What is Advocacy?

Advocacy is action that aims to change laws, policies, practices and attitudes. Advocacy actions are usually directed at decision makers who hold the power to implement the change required in govt or private sectors. 
Success of advocacy is dependent on the strategy tactics, capability of leaders and workers, knowledge about the problem. Advocacy can also be directed towards changing public opinion to support an issue or cause or to take a specific form of action to put pressure on decision makers. The media is a key outlet for this.

Advocacy in Government and Public Sector initiative of the NGO’s:

It is important to liaison with the government to implement the provisions mentioned in the PWD act, 1995. Though the approach in the corporate has changed but the same has not happened with the government. It is such that either they are reluctant to appoint totally blind or if they appoint, they are hardly given any assignment. Some of the actions can be taken under legal capacities viz.
Setting up State & Central coordination committee to monitor and take policy decisions and formulate various schemes to promote employment of the disabled.

Job Identification committee: NAB has played a very important advocacy role to set up this committee in the State of Maharashtra, persuaded the same in several government meetings. We studied each and every profile of departments and identified about more than 5000 post.

Sensitization: Through Exhibitions or Demonstrations of the Visually Challenged, presently who are working for the government in different capacities. Invite the officials who are the decision makers to see how the day to day work is carried out with the help of assistive devices.

Self Help Group: Strong advocacy is required by the visually challenged employee about his/her capability with the support of NGO.

Advocacy in Private Sector/ Corporate Initiatives of the NGO’s:

Advocacy for employment in Industry/Corporates should be much focused. One has to be prepared to convince the employer. Under CSR every corporate has to do some activity or projects for the cause and livelihood of marginalized section of the society which is of utmost importance whereas livelihood for visually challenged would be very appealing. Due to strong advocacy of the NGO’s and Social Activists, Government has initiated new Rights of Persons with Disability Bill with various suggestions from all the States.  Sensitization workshops for the employers and media also play an important role towards the advocacy for the disabled.

Advocacy within the disability sector:

Training on Lifeskills, Providing on-job training, training of soft skills like Computer courses, Communication English courses, Personality Development etc can be provided by Vocational Training centers.

For Educational purpose advocacy begins with the admission issue of the visually challenged child in the mainstream school. Regular visits of the special educator, accessibility of assistive devices needful for the education, opportunities in curricular as well as co-curricular activities, remedial teaching, sensitization of peer group and their parents, sensitization of the regular teachers and principals through various workshops conducted by government, sanction of the grant for the school on the policy of zero rejection for a CWSN etc. may be required.

As mentioned above to strengthen the legal capacity of the disabled persons in India, PWD Act, 1995 is the main base for the advocacy. PWD Act, 1995 is fundamentally based on Human Rights which is applicable to all over India (except State of Jammu & Kashmir).  

Data base for finding out the barriers in education and employment for visually challenged in India:

We at NAB (India) did a survey to find out the barriers in the education and employment of the visually challenged persons. We interviewed 25 visually challenged school going children of our Integrated Education Program where they along with their parents and special educators of NAB discussed about the difficulties faced in schools. We also mentioned the remedies to overcome these barriers within legal capacities. 

Then we interviewed 25 visually challenged employees working in private as well as government offices. Here, we tried to find out the remedies for their barriers also. In regard to the education and employment of the visually challenged we listed out 10 common barriers and their remedies. 

EDUCATIONAL BARRIERS:

1. Admission in mainstream school.

2. Scribe issue

3. Evaluation System Errors.

4. Denial in co-curricular activities

5. Different methods followed by State, CBSE & ICSE boards.

6. Denial of simple assistive devices during exams such as use of gel or sketch pen

7. Demand for escort during school picnics or excursions

8. Demand for the completion of note books in written form by parents

9. Non co-operation from sighted classmates to complete school work

No provision of advance assistive devices/Screen Reading Softwares in Computer coaching. 

REMEDIES FOR THESE BARRIERS: To overcome these barriers every school has been given a copy of GR from Government. The GR suggests that the education of the visually challenged children should be focused on barrier free, accessible and friendly environment. School authorities have to take these GR more seriously to avoid further complications.

 EMPLOYMENT BARRIERS:
1. Non Acceptance of the employer

2. Online Form Filling for the recruitments /Examinations 

3. Scribe issue

4. Distrust of the employers on the capacities of the visually challenged employee

5. Preference to select Hearing Challenged or Orthopaedically Challenged with compared to the Visually challenged persons

6. Discrimination amongst low vision and totally blind

7. Non availability of the assistive devices to give good performance

8. Over dependence on sighted colleagues

9.  Barriers at the working place
10. Non availability of technical support/Screen Reading Softwares/ accessibility of screen reading softwares with other working softwares. Eg: Finacle used in Banking sector is not properly supported by JAWS.

Remedies for these Employment issues:

Visually Challenged friendly environment, Glarefree atmosphere & Furniture, Availability of technical devices, Screen Reading Softwares, Enough Illumination, Training of soft skills / Life skills, Environmental modifications at work place such as checker tiles to follow pathway, colour contrast forfurniture, toilets & bathrooms, staircase, door frames etc .

Conclusion:

Considering the present scenario education and employment are the two major pillars for the welfare of the visually challenged in India. We must encourage their rehabilitation with the help of advanced technology and total acceptance. But implication of CRPD in India at present is in limited capacity as we need to do new amendments in our PWD Act, 1995 to implement CRPD through it.
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