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The Digital Voice Library

With a grant from the Social Welfare Department of the Government, the Hong Kong Society for the Blind has set up a Digital Voice Library for people with a visual impairment in Hong Kong - the first of its kind in the world.  The objective of the project was to develop a highly automated digital library capable of delivering reading material in audio format via the public telephone network or the Internet to better address the reading needs of the visually impaired. The 15 month project was successfully completed in March 2004.

The Digital Voice Library (DVL) enables registered members to access a range of resources including text on the Internet and talking books and braille books from the Society’s Library, using either a conventional telephone or a Personal Computer.  When using the telephone to listen to material, not only can members adjust the volume and reading speed but they can also skip forward and backward through the text, inserting bookmarks in key passages via the telephone keypad.  Even members who do not know braille can access the Library’s braille books thanks to the text-to-speech engine of the DVL which can convert the braille code into speech. By the end of November 2004, over 1,200 titles were available through the DVL. Listeners can also access online information from the Internet in real-time through the same technology. 

The system currently supports Cantonese, Putonghua and English.  In addition to listening to texts by phone, it is also possible for members to search library records and book catalogues through the web-based library system. The system has also enhanced the productivity of our staff who can now edit database records and print off various reports much more efficiently than before.

DAISY Players

The Hong Kong Bank Foundation sponsored the purchase of 400 DAISY players for the Hong Kong Society for the Blind to lend to members of its Library free of charge. DAISY (Digital Accessible Information System) is a new advanced talking book technology which makes books in this format easy to read, carry and store.  Up to 20 hours of voice data can be stored on a single Compact Disk.  Readers can access freely, accurately and speedily any page or section of a DAISY book through either a personal computer with compatible playback software, or a special DAISY player. The Society has been producing DAISY books since 1998 and by the end of November 2004 over 1,200 titles in Cantonese were in stock.  If you would like further information about either of these initiatives, please contact the supervisor of the Communication Department scd@hksb.org.hk.
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