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Rehabilitation programs are essential for providing a good chance of development within social life for blind and visually impaired people. 

The Center for Studies in Research and Rehabilitation “Prof. Dr. Gabriel Porto” (CEPRE) has a multidisciplinary team of professors and special tools to foster independence and social inclusion of impaired people. 

The process of inclusion is a result of the interaction between individual factors and the environment, where social relations depend on the characteristics of the impairment, as well as on the structural and conjunctional aspects of society.

A survey conducted in Brazil in the year 2000 showed that 24,5 million Brazilians have some kind of handicap. This corresponds to 14,5% of the country’s population (Neri 2003).

In Brazil, because of its regional inequalities, people live within two distinct realities: one that is typical of developing countries, and the other that is similar to first-world metropolis. In what concerns the first kind of reality, common characteristics are lack of information for people, lack of public policies that take care of sanitation, and lack of vaccination policies that would prevent a series of handicap-causing diseases. On the other hand, similarly to first-world countries, Brazil also presents a growing number of traffic accidents and work accidents that cause handicaps (Sassaki, 1997).

Unfortunately, in Brazil sometimes it is only through impairment that some people can get out of their isolation in the family and therefore become part of social life. 

The goal of this study was to asses qualitatively the changes on the daily life of teenage and adult patients treated by the multidisciplinary group in the Waiting Group. These groups are made up of five or more people who had certain things in common, in this case the visual impairment.  

Methodology: In this quantitative-qualitative research, we interviewed 57 patients that took part in the Waiting Group from 2000 to 2003. We used a questionnaire about various aspects of the treatment they received. We analyzed the profile of the patients and the changes that occurred in their daily life through the question:
“What were the changes that occurred in your life after you started participating in the Waiting Groups?”
The analysis of the data was done through their separation in thematic fields.
Results: A total of 57 people were interviewed. 79% of them had low vision and 21% blindness; 63% needed escorts to go out. Male patients were the majority (54%), ages ranged from 19 to 80 years, and the average was 41 years of age. 

Regarding marital status, 45% were single, 20% divorced and 35% married. 

The majority of the patients had been to school until junior high (48%), followed by high school (42%) and  university degree (10%). 

Concerning social security, 72% depend on the public health system (INSS – State Social Security of Brazil) and 28% depend on relatives. The table 1 summarizes the quantitative data.

Table 1. Patients Characteristics:

	Patients characteristics 
	                   %
	                   %

	Kind of impairment
	Low vision                 79%
	Blindness                     21%

	Need of  escorts
	Yes                             63%
	No                               37%

	Gender
	Male                           54%
	Female                         46%

	Marital status
	Single/divorced          65%       
	Married                        35%

	Education 
	Junior high                 48%
	High school                  42%

	
	
	University Degree        10%

	Health Care situation 
	State Social security  72%  
	Depend on relatives      28%


In the qualitative analysis, the main changes mentioned about life after participation on the groups were: 

Social and emotional aspects:

“…I met people who had the same difficulties and began to accept my problems.”

Development of skills for daily life activities:

“…now I can do house chores, I started to pour water in the glass without spilling it out. I can also walk safer.”

Development of autonomy and independence:

“…previously I didn’t shave my leg hair, now I can see that it is possible to do stuff without depending on others.”

Access to guidance and information that before were unknown:

“…I learned a lot with the guidance about visual aids for reading, and about the rights of impaired people...”

Family relations:

“…my family’s attitudes changed, they started to organize the house and its surroundings in order to adjust myself to the new reality…”

Conclusions: Although the Waiting Groups are heterogeneous regarding social and cultural aspects, this experience showed how therapeutic such an approach can be. In this situation subjects who have the same problems and the same experiences meet. The interviewed patients had a positive experience concerning support networks

Group practices have consequences that go beyond institutional walls. They lead to a better acceptance of the impairment, as well as to changes and improvement of the daily life of these patients and their families. Therefore it helps their inclusion in the community. 

These results suggest that the Wating Groups can be an efficient way of followup and dettection of disturbance in the quality of life. 
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