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Abstract

University of the Punjab is the oldest university in Pakistan, established in 1882. The University comprises of 4 Campuses, 13 Faculties, 9 constituent colleges, over 63 Departments, Institutes, and 500 affiliated colleges. It has over 620 permanent faculty members involved in teaching/research and over 30,000 on campus students. In this university two percent (2%) seats in all programs are reserved for special students including visually impaired since 2000. Though faculty is aware about the terms “Disability” and “Inclusion” but still not much focus has been given to specific educational needs of students with visual impairment. The main objectives of this paper are to highlight 1) available facilities and services, 2) attitudes of university teachers towards these students, 3) faced challenges of students with visual impairment with regard to accessibility, mobility, instruction and instructional technology as well as issues of evaluation (examination) in an inclusive setting. The collected data by a questionnaire will be analyzed by SPSS and detailed results of the study will be shared in this conference.






Introduction
Value of higher education in terms of employability, political power and national development can not be ignored. “Higher Education being at the apex of the educational system is an essential input for meeting the manpower requirements of the highest caliber in the crucial areas of national development. It is also an important contributory factor for ensuring social justice by providing vertical mobility to deprived sections of society by making higher levels of knowledge accessible to them and, in the process, improving quality of life of the nation as a whole” (Azad 2008 p.19). 

The movement for the human rights has also given hipe to focus on equity, justice, accessibility, neutrality with respect to gender and/or to physical or mental disability, fairness and other liberal democratic ideals. Social justice may be undestood in relation to the equal distribution of social goods such as higher education to students with disabilities irespective to their gender, social class and ethnicity (Riddell et al 2005 p.14).
At higher education the service providers should not ignore the multicultural  awareness and to pay their important role in the success of students with disabilities , who are usually in low strenth (Reber A. 2007p. 1036). 

“Equity in Education is a commitment of the public education system to social justice. To implement rights based approach to education requires using human rights as a framework for pedagogical theory for access to places of learning, for testing of capacity and measuring success. It makes principle of human rights integral to the design implementation and evaluation of policies and programmes, and it means assessing the human rights implication of education policy programmes and legislation” (Marcia 2007 p.107).
Being the part of regular community persons with disabilities posses the right to seek informations to make them more accessibble but required some basic adadptations.  Unfortunately, less awareness about adaptation also restricts the students with special needs to participate smoothly in their social group of community. 
The term  “diversity” has clearly desribed that human beings have hetrogenous characterstics and differs to each other in various aspects ways (Deary, Penke, & Johnson, 2010). This diversity also leads to comprehend the learning difference among the students (Lundberg, 2010).
The participation of students with special needs at higer education is  matter of equal opportunity and empowement as compared to their regular students (Vickerman & Blundell, 2010).
For students with disabilities physical access is known as one of the major obstacles. Highlighting the fact Borland and James (1999) in their case study of a UK university write that “Access to facilities is often regarded as one of the most straight forward areas to deal with, but access issues for students with a range of disabilities are extremely complex. Access issues need to be more frequently related to campus-wide issues and to settings outside of the university, such as student’s pubs and cafes.”

The opportunity to get admission by students with special needs at higer education helps them to study like tehir regular counterparts and if the are  provided with their required facilities they may achive their educational targets with the same acacdemic skills and methods (Ball & Lund, 2010; Ruijs, et al., 2010). 

Syed (2011) has described the eduation of studests with disabilities as  “Education became the hope for emancipation and enlightenment of the marginalized. The inclusion of students with disabilities in elementary and secondary education has not automatically transferred to their inclusion in higher education. Elementary and secondary education and higher education are two quite separate entities in admission, curriculum, governance, finance and policy. The context of disability becomes different in the higher education system“(p-2).
Visual Impairment can be defined as significant loss of vision which requires a person to use optical devices and depends on Braille to read and write.  Similarly, a person with low vision has a visual acuity of 20/70 or less which implies that he/she can see the object at 20 feet while the sighted one can see it at 70 feet (Susan et al., 2003).

Students with visual impairemnts are also influenced by the environmental factors: lighting, listening conditions, decorations and arrangements of the rooms (Webster & Roe, 1998). Most of the visually impaired faces the difficulties of transport, lack of social relationship, absence of counseling services, few number of books printed in Braille, non-availability of visual readers, ignorance of teachers towards special needs of children with special needs (Bano et al. 2013).

As per the census of 1998 the persons with disabilities has been reported as 2.45% of total population in Pakistan. However as per  reported by The Helping Hand for Relief & Development, an INGO (2012) more than 5 million persons with disabilities have been reported in Pakistan and majority of them are placed in Punjab. Governmen of Pakistan is providing free education, monthly stipend, free uniform, free pick and drop services along with many facilities in the special schools and centers. According to W.H.O. estimates 285 million people are estimated to be visually impaired worldwide: 39 million are blind and 246 have low vision. It is also reported by World Health Organization that about 90% of the world's visually impaired persons live in low-income settings. In Pakistan reality is observed in the same lines. Majority of persons with disabilities or with visual impairment belong to those families who have low income and face difficulties to meet the needs of special children. 

In existing context punjab government has initated various projects of inclusive education from primary to higher education after the ractification of UNCRPD 2011. Like schools, higher education is also focused by governmnet for students with special needs. To implement the inclusion more effectively many notifications have been issued by the government including allocation of seats for students with special needs as per specified quota in each department of universities. Morover free education with free hostel and transportation facility is also offered for students with special needs. The students with visual impairment along with other special needs are direct benificaries of all these aservies. All the private and public universties in pakistan , particualrly, in Punjab has statrted inclusion of students with disabilities at master  and m.phil programs. However no specific arrangements are made  in departments for students with special needs in accessing classrooms/departments, using libraries, avavilibility of specially designed technology. Further teachers are not fully trained to adapt instructions, in developing papers as per special needs of students with disabilities. Paper making, administring examination and marking the answer scripts are other challanges for university teachers for studenst with special needs including the students with visual impairment.This study has been conducted to highlight various  avaviable facilities, services for studenst with visual impairment. Morover efforts are also made to report challanges of accessibility by students with visual imairment along with teacher’s attitude and problems of examination. 

Objectives 

Main objectives of the study were to identify available facilities and services, report faced challenges with regard to accessibility, mobility, instruction and instructional technology as well as issues of evaluation (examination) in inclusive setting and to explore the attitudes of university teachers towards students with visual imarmnet.

Methodology
This small scale study was carried out on 80 students with visual impairment enrolled at University of the Punjab, University of Management and Technology and Govt. College University Lahore. The responses of the students were elicit on four point Likert scale  with a questionnaire. Cronbach’s Alpha value was .77 
(α = .77). 
Demographics of the respondents were as follows:

	Variable 
	Freq.(%)

	Gender
	Male:  52 (65%)     Female:  28 (35%)

	Type of V.Impairment
	Students with Blindness: 58(72.5%)

Studentw with Low Vision22(27.5%)

	Age group
	20-23y :  60(75%)

24-27y:   20(25%)

	System
	Semester:  70 (87.2%)

Annual:      10 (12.5%)

	Program
	Honors: 18 (22.5%)

M.A.:     60 (75%)

M.Phil.: 2 (2.5%)

	Universities
	P.U. :      46(57.5%)

U.M.T. :  14(17.5%)

G.C.U. :   20(25%)


Analysis 

The responses in frequency distribution of each statement is given in Table 1. The analysis helped in unfolding the provided facilities/services, teachers attitude and faced challanges by students with visual impairment.

Table 1: Frequency Distribution of Responses

	Statement
	Freq.(%)
	Statement
	Freq.(%)

	1.Specially designed information desks for you:

Yes                               

No                                 

Sometimes                    

At admission time   
	10 (12.5)

44(55%)

19(23.75%)

07(8.75%)
	2.Marked Building for SVLV:

Agreed                          

Disagreed                      

No idea                         

Might be                       
	08 (10%)

52(65%)

09(11.25%)

11(13.75%)

	3.Availability of Braille signs at entrance points:

Very rare                      

At some places              

Always                         

Never                           
	21(26.25%)

07(8.75%)

05(6.25%)

47(58.75%)
	4.Free Transportation from homes/hostels to univ./departments:

Yes                             

Sometimes                  

Never                          

Independent vehicle     
	20(25%)

15(18.75%)

35(43.75%)

10(12.5%)

	5.Free Hostel Facility:

Totally Free of cost        

Free up to 50%             

Free up to 75%             

Not availing facility        
	24(30%)

36(45%)

13(16.25%)

07(8.75%)
	6.Availability of counseling/guidance centers:

Yes                               

At some places              

No                                

No idea                         
	08(10%)

18(22.5%)

41(51.25%)

13(16.25%)

	7.Internet Facility in Depart./Classes:

Always available            

At some places              

Only in Labs                  

Not available                 
	09(11.25%)

19(23.75%)

06(7.5%)

46(57.5%)
	8.Availability of text books:

Large Print                    

Recorded lect.               

Braille                           

No service of any form   
	00 (0%)

13(16.25%)

00(0%)

67(83.75%)

	9.Availability of DAISY service at Libraries/Labs:

Always                        

Often                          

No                              

Need Awareness          
	00(0%)

00(0%)

00(0%)

80(100%)
	10.Computer labs are equipped  with specific need base Software:

Yes                             

Very often                   

No                              

Never use Labs.           
	14(17.5%)

09(11.25%)

53(66.25%)

04(5%)

	11.Accessible to information in all respects:

Always                         

Often                           

To some extent             

Never                           
	07(8.75%)

05(6.25%)

03(3.75%)

65(81.25%)
	12.Availability of Trained faculty in:

All Departments            

Few Dept.                    

No Training                  

Just know definition      
	06(7.5%)

04(5%)

52(65%)

18(22.5%)

	13.Use of adapted instructions for SVI:

Always                         

Often                           

Never                           

No idea of adaptations   
	06(7.5%)

03(3.75%)

56(70%)

15(18.75%)
	14.Teachers attitude in inclusive setting: 

Very supportive              

Less supportive              

Ignorant                        

Neutral                          
	11(13.75%)

35(43.75%)

19(23.75%)

15(18.75%)

	15.Availability of recorded books /lectures by teachers:  

Always                            

On request                      

Often                              

Never                              
	00(0%)

04(5%)

00(0%)

76(95%)
	16.Adaptations in Paper making :

Always                           

No idea of adaptations     

Never                             

To some extent               
	06(7.5%)

19(23.75%)

43(53.75%)

12(15%)

	17.Adaptations  in paper administ.

Always                           

No idea of adaptations     

Never                             

To some extent               
	10(12.5%)

24(30%)

29(36.25%)

17(21.25%)
	18.Satisfaction for Evaluation: 

0%                                

50%                              

75%                              

100%                            
	42(52.5%)

19(23.75%)

12(15%)

07(8.75%)


Findings

1. Research results proved that studnets with visual impairment were not fully facilitated in various services like presence of information desk for them. The buildings were not marked with sharp colors or with braille writing on entrance places for students with low vision and blindness.This showed that needs and requirements of students with visual impairment are not fully realized by universitiy administrations. However the results indacated that students were using free transportation along with free hostel facility who are the residents at universities(only at P.U) but most of them are not avaviling this facility(Statements 1-6). 

2. Research results presented that facilities like internet, availibility of braille, large print and color contracted books for the students with visual impairment are not  provided in liberarires. Morover classrooms and librarires are not fully equiped with required technology suc as DAISY, JAZZ, WINDOW EYES, etc., to facilitate the studtens with visual impairment (Statement 7-11). 

3. Student with visual imairment are not provided with trained faculty in departments that can understand their special needs, could adapt the curriculum and instructions as per the requirements of students with visual impairment. The attitude of the teachers is  mostly ignorant. Teachers provide their recorded lectures only on request of students and do not practice it as mandadtory for the students with visual impairment to make their learning more efective(statement 12-15).

4. Research findings brought to light no considerable efforts specially made for deveoping question papers, their administration and in marking the answer scripts. Overall majority of the respondents are not fully satisfied with the examination system except for those who are studying in their disability relevant departmets who take care of all these requirements for students with visual impairment (statements 16-18). 

Conclusion

It is evident by the findings that students with visual impairment are not much happy with the serives and facilities provided to them but not leveing their efforts to compete with reular students. Therefor all concerned with their education should try to learn and provide them their special facilities and services at their learning places. 

Recomendations

The following recommendations are made on the basis of the findings of the study:

1. The universities should fulfill their responsibility to make arrangements to provide all relevant accessible facilities and services. 

2. Special efforts should be made to aware each faculty member to adapt their instructions as per needs of students with visual impairment.For this purpose the departments within the universities  or across the universitues shouls arrange refresher courses with the help of field experts to guide them about the chaning technological needs of students with visual impairment. 
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